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Agenda

* Welcome & Introduction (10 min)

» Research & Theoretical Foundations (10 min)

* Understanding Modern Adult Learners (15 min)
 Implications for Practice (15 min)

« Q&A and Survey invitation (10 min)
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Beyond the Buzzword: Zoomers to Boomers

Who is here?
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Beyond the Buzzword

Zoomers to Boomers

Let’s visit the “way back” machine...

What equipment or technology do you ‘rememb
being used to facilitate your Iearm qa: i
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Andragogy

Knowles et al., 2025)

Need to know
Learner’s self-concept
Role of the learners’
experiences

Readiness to learn

Orientation to learning

Motivation
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Andragogy

Knowles et al., 2025)

- /.__ S > " . - “.-:v‘
‘. _/-‘. “ o ".',—-, L: S A < S ‘/ .‘3.:: = v.‘.
N 2™ e T s e S e 7z Sl
1. Need to know L R
Y y B B o | - i - P £ oS Pt &
B N - - . : g » - iy '
5 L s solf .- ern Adult Learner
. Learner’s self-concept - ° B i s
‘;.4 t ’_‘l ’, S —- o » = - P -—, - ”“ /‘w-"

3. Role of the learners’

experiences

4. Readiness to learn

5. Orientation to learning

. 6. Motivation
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Andragogy

(Knowles et al., 2025) Relational

Levels:
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JOURNEY
OF
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Emerging Adults

Mentee Adults

Peer Adults

Higher

Education

18-25 year olds; traditional

undergrads;

Grad Asst., Assistant Professor,

Content Expert

Associate/full professor
Content expert

K12 Settings

Student teacher, new teacher, staff

initial certificates

Tenured teacher, new
administrators, professional

certificates

Administrators, Mentor teachers,

coaches

Workforce

New hires, interns

Mid-career, supervisors

C-suite, experienced veterans in

industry




Defining the Role of a Facilitator

Educators

Professors

Coaches

Instructional designers
Professional development experts
Faculty developers

Technologists

Corporate trainers

Training & development

How do you connect to the role of a facilitator?




How do we facilitate

emerging adult learners?

Beginning of their academic or professional journey
Actively building foundational knowledge, skills, and
confidence

Typically in their first four years within an
organization/workforce

Often representing Generation Z (1997-2012)

Limited content or career-specific expertise (or company
culture)

Opportunities for experiential learning that connect
theory to real-world application

18-25 year olds;

traditional undergrads;

Student teacher, new
teacher, staff
initial provisional

certificates

New hires, interns




How do we facilitate
mentee adult learners?

Mid-career individuals who possess established
foundational knowledge and skills

Continue to seek growth through mentorship,
collaboration, and advanced professional development
Five to fifteen years of workplace experience

Usually representing Millennials (1981-1996) and
sometimes Generation X (1965-1980)

Some knowledge but need support

Grad Asst., Assistant
Professor, Content

Expert

Tenured teacher, new

administrators,

professional

certificates

Mid-career, supervisors




How do we facilitate peer

adult learners?

Experienced professionals (16+ years)

Confident leadership as mentors, coaches, administrators,
tenured faculty or teachers, veteran staff, department
heads, supervisors, directors, corporate training managers,
or workforce developers.

Usually Generation X (1965-1980), Baby Boomers
(1946-1964), or the Silent Generation (1928-1945)

Thrive in collaborative spaces where their knowledge is
valued, their insights can shape collective practice.

Grow through reciprocal learning and reflective dialogue.

Associate/full professor

Content expert

Administrators, Mentor

teachers, coaches

C-suite, experienced

veterans in industry
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Creation-centered Critical Critique

Career Connection
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Definitions: 4 Cs Framing for EMP Model

Co-learning
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Creation-centered

Collaborative approach
Facilitators & learners engage in
mutual growth

Shared responsibility, open to new
perspectives

Value of learning from one another

Innovative, active, hands-on
experiences

Foster originality, problem-solving,
and personal expression
Prioritizes making, designing, and
building as central to the learning

process

Critical Critique

Career Connection

Analyze, question, and evaluate
information and output

Develop process to recognize
assumptions, errors, and biases

Engage in constructive feedback

Integration of authentic learning with
professional goals

Understand how learner skKills, interests,
and experiences align with current and
future workforce opportunities

Goal Setting in alignment with learning




PROFILES:

Co-learn

Implications for Pre

Emerging Adult Learner

Guide learners to use a new Al
tool, such as Microsoft
Designer, to build their own

personal avatar as an
introductory activity.

it -

Mentee Adult Learner

Explore, while providing light

guidance, the wide variety of Al
generators within a tool such as
Magic SchoolAl. Both facilitator

and learner can explore,
experiment, and share out best
use cases.

EMP>4Cs>Al

Peer Adult Learner

Investigate a new Al tool
collaboratively such as LearnLLM -
chat that identifies the learning
science principles evident in the
output



https://designer.microsoft.com/
https://designer.microsoft.com/
https://www.google.com/aclk?sa=L&ai=DChsSEwi_roi8w6mQAxVmSv8BHf8MMhUYACICCAEQABoCbWQ&co=1&ase=2&gclid=CjwKCAjwr8LHBhBKEiwAy47uUmCssLgn9c8vADo7222OMYFz7GdeJ8UMEywtBUl3mdIPA1-XRIDf5RoC1_cQAvD_BwE&ei=WFHxaMndLZ6IptQPiZPv0AQ&cid=CAASNuRofvLjNzEeVzik6Bl5lDflMogY6HfdRjxMfN8sKC5Sk0dKVR6Aw27oF7ieHxjvwh3Ieoa5yg&cce=2&category=acrcp_v1_32&sig=AOD64_1E1EHqesTd58AwYAqet8r0cZlAng&q&sqi=2&nis=4&adurl&ved=2ahUKEwjJ6YG8w6mQAxUehIkEHYnJG0oQ0Qx6BAgMEAE
https://ai.google.dev/gemini-api/docs/learnlm

Implications for Practice (.« |
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PROFILES: Emerging Adult Learner Mentee Adult Learner Peer Adult Learner

Create assessments that have Demonstrate the use of

learners create using Al tools, NotebookLLM to help learners Collaborate with a peer teaching the
Creation such as a presentation in decipher difficult scholarly, same course to create engaging
Centered Gamma or an infographic in peer-reviewed sources by creating activities using Canva Code.

NapKkinAl FAQs or video or audio overviews



https://www.google.com/aclk?sa=L&pf=1&ai=DChsSEwiDmoiSpqSQAxX1bEcBHcT8CGQYACICCAEQABoCcXU&co=1&ase=2&gclid=Cj0KCQjw6bfHBhDNARIsAIGsqLh1BL7Ull1IJHB49tiJi0eDQD9nyDRWkRGbVfpdLU6LfY6_Vilz18YaAl4iEALw_wcB&ei=gZPuaMjPEJXj5NoPvtqqqAw&cid=CAASN-RoouCwVb4qK73rdRz_z63-Bzlp5W-InvlHPaTUj4TZ7YuNJ5i6KtNb7sFOfKexyNoW9mmLenM&cce=2&category=acrcp_v1_32&sig=AOD64_1YPsszrzALzib8WRm0Zlxk13Evpg&q&sqi=2&nis=4&adurl=https://gamma.app?utm_source%3Dgoogle%26utm_medium%3Dsearch%26utm_campaign%3D22945420719%26utm_content%3D184797578139%26utm_term%3Dgamma%2520ai%26utm_id%3Dtw%26gad_source%3D1%26gad_campaignid%3D22945420719%26gbraid%3D0AAAAAqWjqPTJgBuBioLWZkoOt8LE64ADO%26gclid%3DCj0KCQjw6bfHBhDNARIsAIGsqLh1BL7Ull1IJHB49tiJi0eDQD9nyDRWkRGbVfpdLU6LfY6_Vilz18YaAl4iEALw_wcB&ved=2ahUKEwiIlP2RpqSQAxWVMVkFHT6tCsUQ0Qx6BAgLEAE
https://www.napkin.ai
https://notebooklm.google/
https://www.canva.com/help/canva-code/

Implications for Practice (- < ¥

PROFILES Emerging Adult Learner Peer Adult Learner

Mentee Adult Learner

Create custom Al apps using Playlab
or Boodlebox with learners focusing
on guardrails and Al models. Test
apps by changing the guardrails and
the Al model that powers the app to
determine the strengths and
weaknesses of various Al models.

Instruct using real-world examples
of bias and hallucinations in
outputs in Al models such as
Critical Critique ChatGPT, Claude, Perplexity, Gemini,
Copilot, Grok.

Gather feedback about teaching
style using MirrorTalk - verbal
reflections to improve your
teaching

Utilize tools like the FLUF Test or the Co-learning with AI Roadmap



https://www.playlab.ai/
https://boodlebox.ai/
https://mirrortalk.ai/
https://www.drjenniferparker.com/fluf-test-for-artificial-intelligence.html
https://www.canva.com/design/DAFyFN0cSvg/XeOJT09VC_bU4Xl2zh3gXw/view?utm_content=DAFyFN0cSvg&utm_campaign=designshare&utm_medium=link&utm_source=editor

PROFILES

Career

Connection

Implications for Prac

Emerging Adult Learner

Prompt ChatGPT to create, update,
or enhance a resume and cover
letter for a specific job posting;

Complete micro-learning (e.g.,Al
Google Career essentials) to

efficiently utilize Al in different
sectors.

Mentee Adult Learner

Use_Linkedin Premium Al-powered

experience for personalized job
search.

Quinncia and Google Interview

EMP>4Cs>Al

Peer Adult Learner

Take a free course to help
identify how to transform
businesses using Al, such as
Generative Al Leader Google

Cloud course



https://www.google.com/aclk?sa=L&pf=1&ai=DChsSEwiO-Kf-paSQAxWaS38AHQl6E0oYACICCAEQARoCb2E&co=1&ase=2&gclid=Cj0KCQjw6bfHBhDNARIsAIGsqLjx3UBN6APFuzTL7ys2VosR9htpmNqhltcIHpExEEDgk3N5XdNMXioaAksuEALw_wcB&ei=V5PuaMOQNJuf5NoP3Nrq-Ao&cid=CAASN-Ro4l6eoKhhWknrkwm5-xulNx8AcEYe96FZsjjwnyTARL5EMssUGw0PEZp9DF3e3jVG7aSSLdM&cce=2&category=acrcp_v1_32&sig=AOD64_2wY41sfR0abZDh7wAd95mlxMe_6Q&q&sqi=2&nis=4&adurl=https://chatgpt.com/?utm_source%3Dgoogle%26utm_medium%3Dpaidsearch_brand%26utm_campaign%3DGOOG_C_SEM_GBR_Core_CHT_BAU_ACQ_PER_MIX_ALL_NAMER_US_EN_091724%26utm_term%3Dopenai%2520chatgpt%26utm_content%3D169187630562%26utm_ad%3D713941893340%26utm_match%3De%26gad_source%3D1%26gad_campaignid%3D21714513245%26gbraid%3D0AAAAA-IW-UXDybEqR3qgCsmDvA6CEXgHH%26gclid%3DCj0KCQjw6bfHBhDNARIsAIGsqLjx3UBN6APFuzTL7ys2VosR9htpmNqhltcIHpExEEDgk3N5XdNMXioaAksuEALw_wcB&ved=2ahUKEwiDmJ3-paSQAxWbD1kFHVytGq8Q0Qx6BAgPEAE
https://grow.google/enroll-certificates/ai-essentials-mid/
https://grow.google/enroll-certificates/ai-essentials-mid/
https://news.linkedin.com/2023/november/linkedIn-introduces-new-aI-powered-premium-experience
https://news.linkedin.com/2023/november/linkedIn-introduces-new-aI-powered-premium-experience
https://quinncia.io/
https://grow.google/certificates/interview-warmup/
https://cloud.google.com/learn/certification/generative-ai-leader
https://cloud.google.com/learn/certification/generative-ai-leader

Implications for your Practice:
EMP Model & Generative Technology

e How do we, as facilitators of learning, co-learn with
Al during all stages of instruction?

e How do our learners “learn” how to ethically and
effectively use Al in their growth?

e How do we think about using Al in connection with

our own careers and for future pathways?

How can we model this critical critique for our

learners?

How can our learners ethically use Al to

demonstrate creativity and innovation in their

learning?

MENTEE
adult
learners

adult

learners
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Reach us on LinkedIn and via email:

Jenn Parker | drjenniferparker@gmail.com
Madeline Craig | mfcraigconsulting@gmail.com
Stefani Boutelier | sboutelier@gmail.com
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Facilitator Notes

Jenn

https://www.drjenniferparker.com/fluf-test-for-artificial-intelligence.html
https://docs.google.com/document/d/14nWw9DUsjlIClwXzOUeDn_eUmyOQOorr_HO0/edit?usp=sharing&ouid=114777895029122273519&rtpof=true&sd=true
https://www.canva.com/design/DAFyFNOcSvg/XeOJTO9VC bU4XI2zh3gXw/view?utm_content=DAFYFNOcSvg&utm_campaign=designshare&utm_medium=Ilink&utm_source=editor
https://grow.google/certificates/interview-warmup/

Madeline - Slide 17

NapkinAl - https://www.napkin.ai/blog/introducing-napkin/

Example of NapkinAl - https://app.napkin.ai/page/CgoiCHByb2Qtb25IEiwKBFBhZ2UaJGFmMYiVhIM2FiLWYyMWUtNDcwMy04MWU4LWVKNidkYThkODBIiZA?s=1
Microsoft Designer - LEGO Minifigure Avatar - https://drive.google.com/file/d/1RA8tZsWxcvifQpZkfPjaDPU6thxzieKwz/view?usp=sharing



https://www.drjenniferparker.com/fluf-test-for-artificial-intelligence.html
https://docs.google.com/document/d/14nWw9DUsjICIwXz0UeDn_eUmyOorr_H0/edit?usp=sharing&ouid=114777895029122273519&rtpof=true&sd=true
https://www.canva.com/design/DAFyFN0cSvg/XeOJT09VC_bU4Xl2zh3gXw/view?utm_content=DAFyFN0cSvg&utm_campaign=designshare&utm_medium=link&utm_source=editor
https://grow.google/certificates/interview-warmup/
https://www.napkin.ai/blog/introducing-napkin/
https://app.napkin.ai/page/CgoiCHByb2Qtb25lEiwKBFBhZ2UaJGFmYjVhM2FjLWYyMWUtNDcwMy04MWU4LWVkNjdkYThkODBiZA?s=1
https://drive.google.com/file/d/1RA8tZsWxcvfQpZkfPjaDPU6thxzieKwz/view?usp=sharing

